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This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1. (currently amended) A system, for data col l ection, ovaluatbn, I nformation generat i on, 
and/or proocntation comprising: 

a data capture gorvor capab l e of roooiving data from a data oouroe; 
ono or more databases for rece i ving data from tho data capture corvor; 
a plurality of processing morula s configured for ■ in communication with each 
othor and/or the one or moro databases, each prooopoing modul e 
performing a predefined setofep oration o perations on data received from 
a data source, data otorod in o database or rocoivod from a processing 
module, at least two processing modules being selected from the group 
consisting of: a statistical analysis process i ng modulo; -a data stabilizer 
processing module for smoothing noisy or variable data using a 
computational solution of a minimum variance Bayesian estimation 

. . .method; a. saturation, limited.. forecasting module, foc using available 

historical or recently captured data along with an estimated and/or 

- -avMalfle"slitaratio^ " 

defines the growth of the population to a maximum attainable level; a 
dynamic activity-level icon module for iconically indicating to the user of a 
remote computer system a -relative levels of activity at network sites for 
riifferftnt merchants offering competitive goods or seivices— at— a 
pf cdotcrminod network oito ; and an alarm filter module for monitoring 
data rates and sending a signal based on deviations from desired 
thresholds from a normative rate; 
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ono or mora databases In communication with ono or more proocsoing moduloo 
for storing procosood data rooolvod from a oolootod processing modu l o; 
and 

wharein the system Is confiqured a prooontation scrvor In communication with 
ono or moro of tho databases for rocoiving itoms of data otorod thoroin 
and for presenting selected .items of Hata fallowing the sequential 
processing of data by the at least two selec ted processing modules. 

2. (currently amended) The system of claim 1 wherein the data oopturo corvor lo In 
communication with a data source comprisesifi§ one or more remote computer systems. 

3. (currently amended) The system of claim 2 wherein the e^ta-eapsystej flturo carver is 
adapted to receiv e and process dat a relate d from computer oyotomo of consum e r s 
followlngjo an online e-commerce transaction. 

4. (currently amended) The system of claim 1 wherein at least three of said processing 
modules are selected and the presentation ser v er is for presenting selected items of 
data following the sequential processi ng of data bv the at least three selected processing 
modules . 

5. (currently amended) The system of claim 1 wherein four of the processing modules 
are ftfttaran ri and the presentation server is for pres enting selected items of data 
following the sequential processing of d ata bv the at least four selected processing 
modules . 
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6. (currently amended) The system of claim 1 wherein ail fiv of the processing modules . 
are selected and the presentation server Is fo r presenting selected items of data 
following the sequential processing of d ata bv the at least fioe selected processing 
modules . 

7. (original) The system of claim 3 wherein at least three of said processing modules are 
selected. 

8. (currently amended) A system for dota oolloction, ovoluation. information generation^ 
and/or prooontation ^ comprising: 

a data oapturo server capab l e of rece i ving data from a data source ov e r - Q 
computer network, tho data oouroo prov i ding data related to a tronGoction 
botwoon buy o ro and ool l orcy ' 

one or more databases for receiv i ng data from tho data capture oorvor; 

a plurality of processing "whites configured for performing a predefined set of 

... . .operations on data, relating to e-commerce t ransaction received from a 

first plurality nf remote computer system s i n oommunication with oach 

- - - ^th~flriand/oTnjno~;or-moro- of -the databaoosrcaoh procosoing module 

performing g predefined operation on data Gtorod In a databaoc or 
rece i ved from a processing modu l o , at least two processing modules 
being selected from the group consisting of: a — statistica l analysis 
proooscing modu l o; a data stabilizer processing module for smoothing 
noisy or variable data using a computational solution of a minimum 
variance Bayesian estimation method; a saturation limited forecasting 
module for using available historical or recently captured data along with 

Serial No. 09/538,570 



PAGE 8/30 ' RCVD AT 5/14/2004 2:24:05 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1/2 * DNIS:8729306 * CS!D:5032962172 1 DURATION (mm-ss):10-18 



MAY/14/2004/FRI 11:31 AM" GANZ LAW 



FAX No, 5032962172 



P. 



an estimated and/or available saturation population function as the basis 
* for an algorithm that defines the growth of the population to a maximum 
attainable level; a dynamic activity-level icon module for iconically 
indicating to the user of a remote computer system a level of activity at 
each of a plurality of merchan t prodotorminod network sltes^ the module 
automatically causing the Indication of activity to be sent to the remote 
computer svstem uoop user access to an electronic pa ge comprising a 
listing of a plurality of merchants : and an alarm filter module for 
monitoring data rates and sending a signal based on deviations from 
desired thresholds from a normative rate; 

wherein the system is configured to present o ne or moro databases i n 
commun i cation with ono or more processing — modules for storing 
processed data roooiv o d from a oo l octed procoooing modulo; and 

a pres e ntation oorvor i n communication with ono or mor e of tho databases for 
roGo i v i ng item s of data otorod there i n and presenting eolootod items of 
. - -d ata as data or i nformation, data on tho presentation .oorvor bo i ng 
accessible t o a second plurality of remote computer systems via a 

— — " "ffimjpuTef hetWbH c a "set" Of ft^mS ~drdata""gengratet|- from-t he-seaaential 

processing of the data bv the at le ast two processing modules. 

9. (currently amended) The system of claim 8 wherein th e svstem is configured to 
receive e-commerce data network over which tho data oourco and data capture server 
communicate I s over t he Internet. 
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10. (curr ntly amended) The system of claim 9 wh rein the data generated bv the 
processing modules is presented over the Internet to a second plurality of remote 
computer systems comprising consumer computer system s prooontat l on ocrvor i o 
oooocoiblo by romoto computer systems via the Internet 

11. (currently amended) The system of claim 9 wherein the system is configured 
to furthor oomprioing a survey oorvor that tg serves a survey questionnaires to first 
plurality ofa remote computer systems compric i ng a dota oouro e ^he system being 
configured to receive data supplied In response to a survey and to process the data 
using the selected processing modules- so that a uoor of a romoto computer oyotom 
comprising tho data oouroo oan oomp l oto tho survey quootionnQ i rc, a completed survey 
questionnaire containing data oupplied by the uoor be i ng returnable to tho data capture 
. server over tho Internet . 

12. (cancelled) 

13. (currently amended) The system of claim 10 wherein the second plurality of remote 
"comp^^ " 

14. (currently amended) The system of claim 10 wherein the second plurality of remote 
computer systems comprise a plurality of consumer computer systems. 

15. (currently amended) The system of claim 10 wherein the system Is configured to 
present the processed data to p rooontatlon server i o Qccosoiblo by-a plurality of 
merchant and consumer computer systems. 

_______ . 
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16. (currently amended) The system of claim 10 wherein the presentation oorvor 
sewo soresented data comprised ratings abeytfor online merchants, the ratings being 
based on data received from the first plurality of re m ote computer systems, wherein the 
first plurality comprises co ll ootod by the data capture corvor from consumer computer 
systems. 

17. (currently amended) The system of claim 14 wherein at least three of the processing 
modules are selecte d for sequential p rocessing of the data. 

18. (currently amended) The system of claim 1 wherein one selected processing 
module comprises a « faittfi«rni nnnly o ta data stabilizer processing module and one 
selected processing module comprises an alarm filter module. 

19. (currently amended) The system of claim 1 wherein one selected processing 
module comprises a . ntntiattont nnolvDis data stabilizer . processing, module and . one 
selected processing module comprises a dynamic activity-level icon module. 

20. (currently amended) The system of claim 1 wherein one selected processing 
module comprises a fttntiot i oni analysis data stabilizer processing module and one 
selected processing module comprises a saturation limit forecasting module. 

21. (cancelled) 
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22. (currently amended) The system of claim 15 wherein one select d processing 
module comprises a otntirrtionl ana l ysis data stabilizes processing module and one 
selected processing module comprises an alarm filter module. 

23. (currently amended) The system of claim 15 wherein one selected processing 
module comprises a rmfHtimi nnn l y r i r , data stabilizer processing module and one 
selected processing module comprises a dynamic activity-level icon module. 

24. (currently amended) The system of claim 15 wherein one selected processing 
module comprises a ^tirtim? inilypfe data stabilizer processing module and one 
selected processing module comprises a saturation limit forecasting module. 

25. (cancelled) 

26. (cancelled) 

27. (original) The system of claim 23 further comprising an alarm filter processing 
module?"" " """ "" " " 

28. (cancelled) 

30. (cancelled) 

31 . (previously presented) The system of claim 14 further comprising a dynamic activity^ 
level icon processing module. 
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32-50 (cancelled) 

5 1 . (currently amended) A computer implemented method- for data co l l e ct i on, ova l uation, 
information generation , and/or preoontation comprising: 

capturing data from a dnta oouro ea first plurality of remote co m puters systems 
over the Internet- i n a data capture corvon 

performing a predefined set of operations on data received from the first plurality 
of computer svstem ct ranoferring data from tho data capture oorvor to on e 
or mor e dotobaooo ■ - ■ 
for rocoiving data; 

transferring data from tho ono or moro databaooo to one or more 
processing moduloo, each process i ng modulo capab l e of 
performing o prodoflhed operation on transferred data 7 at least two 

processing modules being selected from the group consisting of: a 

~ statistical analysis proooooing modul e ^ a^data stabilizer.- processing 

module for smoothing noisy or variable data using a computational 

"sMffibn 6Ta^ Bsyesian estimation methodra- saturation- - ■ 

limited forecasting module for using available historical or recently 
captured data along with an estimated and/or available saturation 
population function as the basis for an algorithm that defines the growth 
of the population to a maximum attainable level; a dynamic activitv-levei 
icon module for iconicallv indicating to the user of a remote computer 
system a level of activity at each of a plurality of merchant netwo rk sites. 
the module automatically causing the Indication of activity to be sent Jo 

l>ag^9^isPONSETO OFFIci~ACTION DATEDDECEMBER 972003 
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the remote computer svstem upon user acce ss to an electronic page 
comprising a listing of a plurality of merchant s a dynamic activity lovol 
icon modulo for ioonioalty Ind i cating to the user of a remote computer 
3yotom a lovc l of act i vity at a predetermined network oito ; and an alarm 
filter module' for monitoring data rates and sending a signal based on 
deviations from desired thresholds from a normative rate, the one or more 
processing modules outputting processed data or information;_and 
presenting selected items of processed data or information following the 

sequential processing of the da ta using the at least two 

processing modules- via^a 
prooontation sorvcr . 

52, (cancelled) 

53. (original) The method of claim 51 wherein the captured data relates to e-commerce 
~ — "transactions. « - ... ...... ... - * .. . .... - ■. , — * ... 

• * 54." ftreWdUSly pTes^ 

comprise consumer-merchant transactions. 

55, (previously presented) The method of daim 53 wherein the e-commerce transactions 
comprise business to business transactions. 

56. (cancelled) 
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57. (original) The method of claim 51 wherein at least three of said processing modules are 
selected. 

58. (original) The method of claim 51 wherein four of the processing modules are selected. 

59. (cancelled) 

60. (original) The method of claim 54 wherein at least three of said processing modules are 
selected. 

61. (cancelled) 

62. (currently amended) The method of claim 54 further comprising prov i ding q oun/oy 
oorvor that seryigges a survey questionnaire to ono or more th e first plurality of remote computer 
systems,. ^ compricing data sources oo that a user of a remote computor system compr i aing 
th o data oo uroft oon ^mr l ntn ihn ™ i rvn Y gnnntlonnaira . and capturin o completed survey data 

for use Tnthe selected processing modules : n oomplotod ourvoy quootionna i ro containing data - • • • • 

ouppllod by tho uoor boing returnab l e to tho data capture oorvor ovor tho Intern e t . 

63. (currently amended) The method of claim 62 wherein th e first plurality of ono or mor e 
femete-computer systems comprise a plurality of consumer computer systems and the 
e omptotod surve y quootionnairo contains data relatesafeetftto an online transaction between 
thea consumer and a merchant 
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64. (currently amended) The method of claim 54 wherein th first plularity offemete 
computer systems comprise one or more merchant computer systems. 

65. (currently amended) The method of claim 51 wherein the processed datoprocontat i on 
sefvef is acaocolblp b voresented to a plurality of merchant computer systems. 

66. (currently amended) The method of claim 51 wherein the pj pcessed data is presented to 
prooontation server l o access i ble by a plurality of consumer computer systems. 

67. (currently amended) The method of claim 66 wherein the prooontat i on ocrvor oorves 
data comprises^ ratings forabetrt online merchants. 

.68-88 (cancelled) 

89. (currently amended) A presentation server that includes web pages containing data or 
- • • -- • information that has been derived from at least two processing modules selected from the group 
consisting e*-s£_Q otatiotloa l anolycio proooooing module t-a data stabilizer processing module 

'- - "fbr smoolhWndisy br variable'data-usingra computationat-solutionof a minimum variance - - -r 

Bayesian estimation method; a saturation limited forecasting module for using available 
historical or recently captured data along with an estimated and/or available saturation 
population function as the basis for an algorithm that defines the growth of the population to a 
maximum attainable w^i- « dynamic activity-lev e l icon module for ironically Indicating to the 
user of a remote computer svstem a level of activity at each of a plurality of merchant network; 
sites, the module automatically causing the indication of activity to be sent to the remote 
computer system unon user access to an electronic page comprising a listing of a plurality o f 

^ ^ p^gp^g £ to"o ffice actIon datedT5egWbWC*2o53 
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merchants q dynamic activ i ty lovol icon modu l e for i ronica l ly indicating to tho uoor of q remote 
computer system a l ovol of activity at a pred e termined network sit e; and an alarm filter module 
for monitoring data rates and sending a signal based on deviations from desired thresholds from 
a normative rate, the web pages being accessible to a plurality of remote merchant systems 
over a computer network. 

90. (currently amended) A presentation server that includes web pages containing data or 
information that has been derived from at least two processing modules selected from the group 
consisting ofL. a ototistioal analyoio processing modu l o; a data stabilizer processing module for 
smoothing noisy or variable data using a computational solution of a minimum variance 
Bayesian estimation method; a saturation limited forecasting module for using available 
historical or recently captured data along with an estimated and/or available saturation 
population function as the basis for an algorithm that defines the growth of the population to a 
maximum attainable level- a dynamic activity-level icon m odule for iconically indicating to the 
. user of a remote computer system a level of activit y at each of a plurality of merchant network 

. - - sites, the module automatically causin g the indication of activity to be sent to the remote m . 

computer system upon user access to an electro nic oaae comprising a listing of a Plurality of 

■ mercriam s a dvri^ to tho UGQr of Q rcmotQ ' 

computer syotom a l ovol of activ i ty at a predetermined network sit e; and an alarm fitter module 
for monitoring data rates and sending a signal based on deviations from desired thresholds from 
a normative rate, the web pages being accessible to a plurality of remote consumer computer 
systems over a computer network. 

91 . (original) The presentation server of claim 89 wherein the network comprises the 
Internet 

13 _ reSP on^TO^OFfTcE ACTION DATED DECEMBER 97^003 
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92. (original) The presentation server of claim 90 wherein the network comprises the 
Internet 

93. (original) The presentation server of claim 91 wherein the web pages include evaluation 
information about merchant performance, the information being derived from data processed by 
a selected processing module. 

94. (original) The presentation server of claim 92 wherein the web pages include ratings of 
merchant websites, the ratings being derived from data processed by a selected processing 
module. 

95. (original) The presentation of claim 90 wherein the web pages include ratings 
information for one or more products; the ratings information being derived from data captured 
from remote computer systems. 
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